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3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 
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Application Papers 
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* See the attached detailed Office action for a list of the certified copies not received. 



Attachment(s) 

1) ^ Notice of References Cited (PTO-892) 4) □ Interview Summary (PTO-413) 

2) □ Notice of Draftsperson's Patent Drawing Review (PTO-948) Pa P er No(s)/Mail Date. . 

3) ^ Information Disclosure Statement(s) (PTO/SB/08) 5 ) O Notice of Informal Patent Application 

Paper No(s)/Mail Date 1/10/2005 . 6) □ Other: . 



U.S. Patent and Trademark Office 
PTOL-326 (Rev. 08-06) 



Office Action Summary 



Part of Paper No./Mail Date 20060928 



Application/Control Number: 10/784,852 Page 2 
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DETAILED ACTION 

LThisz office action is in response to application 10784852 filed on 2/23/2004. Claims 
1-30 are pending in this office action. 

Priority 

Applicant's claim for the benefit of a prior-filed application under 35 U.S.C. 1 19(e) 
or under 35 U.S. C. 120, 121 , or 365(c) is acknowledged. Applicant has not complied 
with one or more conditions for receiving the benefit of an earlier filing date under 35 
U.S.C. 120 as follows: The provisional application number provided is incorrect. 
However, examiner will take this opportunity to point out that the art cited would still be 
prior art even if applicants were entitled to their claimed priority date. 

Claim Objections 

Claims 3,1 1 ,19,26, 30 are objected to under 37 CFR 1 .75(c), as being of 
improper dependent form for failing to further limit the subject matter of a previous 
claim. Applicant is required to cancel the claim(s), or amend the claim(s) to place the 
claim(s) in proper dependent form, or rewrite the claim(s) in independent form. Each of 
the claims 3,1 1,19,26, 30 are computer readable mediums having instructions to 
implement the method of the independent claim they depend from, but the independent 
claims are already computer-implemented methods. Computer implemented inherently 
discloses having instructions that are executed, therefore claims 3,11,19,30 should be 
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rewritten in independent form. In terms of a rejection based on art each claim will stand 
rejected for the same reasons as the claim they depend from. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 

USPQ 459 (1966), that are applied for establishing a background for determining 

obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

Claims 1-30 are rejected under 35 U.S.C. 103(a) as being unpatentable over US 

200401 1 1431 (hereinafter Zeller) in view of US 20030191806 (hereinafter Oster). 



As for claim 1 Zeller discloses: linking employees as a function of the 
organization information to form a hierarchy of employees (See paragraph 0032) While 
Zeller does not differ from the claimed invention the disclosure of extracting organization 
information from a plurality of data sources is not necessarily explicit. Oster however 
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does disclose extracting organization information from a plurality of data sources (See 
paragraph 0027);. It would have been obvious to an artisan of ordinary skill in the 
pertinent art at the time the invention was made to have incorporated the teaching of 
Oster into the system of Zeller. The modification would have been obvious because 
using profiles and employee data to link organizational relationships and contact 
information. Profiles will allow updating and displaying to be performed without the 
labor-intensive manual processing (See Oster paragraph 0002). 

As for claim 2 the rejection of claim 1 is incorporated and further Zeller discloses: 
wherein linking includes displaying a graphical representation of the hierarchy of 
employees (See paragraph 0001). 

As for claim 4 Zeller discloses: providing information regarding the organization 
hierarchy (See paragraph 0031), wherein providing information includes providing 
information locating the user within the organization hierarchy (See paragraph 0032); 
and generating a report, wherein generating a report includes filtering the report as a 
function of the user's location in the organization hierarchy (See paragraph 0004). 
While Zeller does not differ from the claimed invention the disclosure of extracting data 
from one or more data sources is not necessarily explicit. Oster does disclose extracting 
data from one or more data sources (See paragraph 0027); The modification would 
have been obvious because using profiles and employee data to link organizational 
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relationships and contact information. Profiles will allow updating and displaying to be 
performed without the labor-intensive manual processing (See Oster paragraph 0002). 

As for claim 5 the rejection of claim 4 is incorporated and further Zeller discloses 
wherein generating further includes delivering the report via instant messaging (See 
paragraphs 0004, 0034 and 0037). 

As for claim 6 the rejection of claim 5 is incorporated and further Zeller discloses 
wherein delivering the report via instant messaging includes indicating active users (See 
paragraph 0034). 

As for claim 7 the rejection of claim 4 is incorporated and further Zeller discloses 
wherein delivering the report via instant messaging includes retrieving the user's instant 
messaging address (See paragraph 0034). 

As for claim 8, the rejection of claim 7 is incorporated and further Zeller wherein 
delivering the report via instant messaging includes indicating active users (See 
paragraph 0034). 

As for claim 9 the rejection of claim 4 is incorporated and further Oster discloses 
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wherein generating further includes delivering the report via email (See paragraph 
0037). 

As for claim 10 the rejection of claim 9 is incorporated and further Zeller 
discloses wherein delivering the report via instant messaging includes retrieving the 
user's instant messaging address (See paragraph 0034). 

Claims 12-17 are method claims corresponding to claims 4-9 respectively and 
are thus rejected for the same reasons as claim 4-9. 

As for claim 18 the rejection of claim 17 is incorporated and further Oster 
discloses 18. wherein delivering the report via email retrieving the user's email address 
(See paragraph 0037). 

As for claim 20 Oster discloses: a processor connected to a plurality of data 
sources, wherein the processor extracts organization information from the plurality of 
data sources, determines an organization hierarchy from the extracted organization 
information and generates a report as a function of a user's place within the 
organization hierarchy; and means for viewing the report generated by the processor. 

As for claim 21 Zeller discloses: a report viewing system (See paragraph 0004);, 
wherein each data source includes organization information about people within the 
organization (See paragraph 0010); and a processor connected to a plurality of data 
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sources and to the report viewing system, , determines an organization hierarchy from 
the extracted organization information and generates a report as a function of a user's 
place within the organization hierarchy (See paragraph 0038). While Zeller does not 
differ from the claimed invention the disclosure of a plurality of data sources wherein the 
processor extracts organization information from the plurality of data sources is not 
necessarily explicit. Oster however does disclose a plurality of data sources wherein the 
processor extracts organization information from the plurality of data sources (See 
paragraphs 0041 and 0042 note: tables and list). It would have been obvious to an 
artisan of ordinary skill in the pertinent art at the time the invention was made to have 
incorporated the teaching of Oster into the system of Zeller. The modification would 
have been obvious because using profiles and employee data to link organizational 
relationships and contact information. Profiles will allow updating and displaying to be 
performed without the labor-intensive manual processing (See Oster paragraph 0002). 

As for claim 22 Oster discloses: extracting organization information from one or 
more data sources; determining an organization hierarchy from the extracted 
organization information (See paragraph 0031), wherein determining organization 
hierarchy includes locating the users within the organization hierarchy (See paragraph 
0038); generating a report for each user, wherein generating a report includes filtering 
each user's report as a function of the user's location in the organization hierarchy; and 
delivering the reports via instant messaging (See paragraphs 0034 and 0038). While 
Zeller does not differ from the claimed invention the disclosure of extracting data from 
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one or more data sources is not necessarily explicit. Oster however does disclose 
extracting data from one or more data sources (See paragraph 0027). It would have 
been obvious to an artisan of ordinary skill in the pertinent art at the time the invention 
was made to have incorporated the teaching of Oster into the system of Zeller. The 
modification would have been obvious because using profiles and employee data to link 
organizational relationships and contact information. Profiles will allow updating and 
displaying to be performed without the labor-intensive manual processing (See Oster 
paragraph 0002). 

As for claim 23 the rejection of claim 22 is incorporated and further Zeller 
discloses wherein delivering the report via instant messaging includes indicating, within 
one or more reports, users who are available on a network (See paragraph 0034) . 

As for claim 24 the rejection of claim 22 is incorporated and further Zeller 
discloses wherein delivering the report via instant messaging includes retrieving each 
users 1 instant messaging address (See paragraph 0034). 

As for claim 25 the rejection of claim 22 is incorporated and further Zeller 
discloses wherein delivering the report via instant messaging includes adding links 
within each report to supporting data (See paragraph 0038). 

As for claim 27 Zeller discloses: extracting organization information from one or 
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more data sources; determining an organization hierarchy from the extracted 
organization information (See paragraph 0031), wherein determining organization 
hierarchy includes locating the users within the organization hierarchy (See paragraph 
0038); generating a report for each user, wherein generating a report includes filtering 
each user's report as a function of the user's location in the organization hierarchy; and 
delivering the reports (See paragraphs 0034 and 0038). While Zeller does not differ 
from the claimed invention the disclosure of extracting data from one or more data 
sources, via email is not necessarily explicit. Oster however does disclose extracting 
data from one or more data sources (See paragraph 0027), and via email (See 
paragraph 0007). It would have been obvious to an artisan of ordinary skill in the 
pertinent art at the time the invention was made to have incorporated the teaching of 
Oster into the system of Zeller. The modification would have been obvious because 

■ 

using profiles and employee data to link organizational relationships and contact 
information. Profiles will allow updating and displaying to be performed without the 
labor-intensive manual processing (See Oster paragraph 0002). 

As for claim 28 the rejection of claim 27 is incorporated and further Oster 
discloses wherein delivering the report via email includes retrieving each users' email 
address (See paragraph 0037 ). 



As for claim 29 the rejection of claim 27 is incorporated and further Zeller 
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discloses wherein delivering the report via email includes adding links within each 
report to supporting data (See paragraph 0038 ). 
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Information 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Leon J. Harper whose telephone number is 571-272- 
0759. The examiner can normally be reached on 7:30AM - 4:00Pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain T. Alam can be reached on 571-272-3978. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



UH 

Leon J. Harper 
September 28, 2006 




